
California Department of Community 

Services and Development

2018 Cal EITC Free Tax Preparation 

Assistance Grant

BIDDERS CONFERENCE

Wednesday, August 29, 2018

1



Presenters

Sylmia Britt

Deputy Director, Community Services Division

Sukie Montes

Program Development Unit Manager

Community Services Division 

2



Agenda

► Department of Community Services and Development Overview

► Earned Income Tax Credit (EITC) Background

► Purpose of the Notice of Funding Availability (NOFA)

► Eligibility Requirements and Minimum Qualifications

► Available Funding and Target Areas

► Grant Requirements

► Projected Timeline

► Application Package

► Notice of Intent to Apply

► Review Process

► Questions
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California Department of 

Community Services and Development

Mission

The California Department of Community Services and 

Development (CSD) reduces poverty for Californians.

Vision

CSD leads the development and coordination of effective 

and innovative programs for low-income Californians. 
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Earned Income Tax Credit 

Background

 Federal EITC: Refundable cashback tax credit for low-to-

moderate income working individuals and families earning 

$53,930 per year or less. EITC reduces tax liability and then 

issues any unused credits as a cashback refund when a tax 

return is filed. 

 State EITC: The California Earned Income Tax Credit (Cal 

EITC) supplements the federal EITC. Cal EITC helps working 

individuals and families earning less than $22,322. A tax 

return must be filed to claim the credit. 
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Purpose of the 

Notice of Funding Availability

 Increase access to free tax preparation assistance 

 Support new or expansion activities

Where in NOFA: Page 3
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Projected Timeline

Activity Dates

NOFA Released August 20, 2018

Bidders Conference August 29, 2018

Deadline for Submitting Questions August 31, 2018

Notice of Intent to Apply August 31, 2018

Questions & Answers Posted on CSD Public 

Website
September 7, 2018

Deadline for Submitting Applications September 14, 2018

Notice of Awardees Posted October 4, 2018

Contracts Sent to Awardees October 9, 2018

Contracts Due Back to CSD October 16, 2018

Contract Term
November 1, 2018 

through June 30, 2019

7



Available Funding and Target Areas

Target

Area
Top 10 Counties

Allotment by 

County

Anticipated # of 

Grants
Contract Award

1 Los Angeles $1,377,000 3 $445,600

2 San Diego $399,000 1 $399,000

3 Orange $312,000 1 $312,000

4 Riverside $293,000 1 $293,000

5 San Bernardino $271,000 1 $271,000

6 Sacramento $220,000 1 $220,000

7 Alameda $176,000 1 $176,000

8 Santa Clara $153,000 1 $153,000

9 Fresno $151,000 1 $151,000

10 Kern $125,000 1 $125,000

11 Statewide $1,423,000 2 $711,500

8



Codes of Conduct

 Do not accept payment or solicit donations for federal or state tax 
return preparation. 

 Do not solicit business from tax filers assisted or use knowledge 
gained (from their tax information) about tax filers for any direct or 
indirect personal benefit for the volunteer or any other specific 
individual. 

 Do not knowingly prepare false returns. 

 Do not engage in criminal, dishonest, or other conduct deemed to 
have a negative effect. 

 Treat all tax filers in a professional, courteous, and respectful 
manner. 

Where in NOFA: Page 4
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Eligibility Requirements 
 Be a tax-exempt organization or government entity, including:

 Private, nonprofit, or public organization that qualified for and received an Internal Revenue 

Service (IRS) determination letter confirming the organization’s tax exemption under Section 

501 of the Internal Revenue Code;

 A local government agency (state agencies are ineligible for funding); 

 A federally recognized Indian Tribal Government; or

 A registered business entity with the California Secretary of State. 

 Be an existing Volunteer Income Tax Assistance (VITA) program administrator, maintain sub-

grants with existing VITA program administrators, or have an existing or prior relationship with a 

free tax preparation assistance provider;

 Be eligible to receive public funds (A list of entities that have been declared ineligible to receive 

government funds can be found at https://www.sam.gov.); and

 Be in good standing with federal and state administering grant issuing agencies.

Where in NOFA: Page 3 & 4

10

https://www.sam.gov/


Minimum Qualifications

 Knowledge of the EITC, Cal EITC, and free tax preparation assistance activities;

 Three years of experience successfully providing, coordinating, and implementing free tax 
preparation assistance activities that serve low-income populations;

 Established and trusted relationships with community partners serving low-income 
populations, preferably with partners who have extensive EITC, Cal EITC, and tax 
preparation experience;

 Capacity to successfully implement and deliver all elements of the proposed activities 
described in the narrative response to this application; 

 Ability to provide free tax preparation assistance activities appropriate to the language 
and culture of the targeted population; and

 Ability to collect and report reliable, valid, and timely data for all proposed activities.

Where in NOFA: page 4
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Grant Requirements

► Funds must be spent in a manner that serves the intended purpose

► Funds must be used for new or expanded efforts

► Must submit all application documents by the due date

► Translation services should be provided when needed

► Compliance with programmatic and fiscal reporting

► Participation in monthly coordination calls with CSD

► Must possess insurance at the start of the contract

► Must provide volunteer tax preparation assistance services free-of-charge

► Eligible returns must be filed electronically

► Every effort should be made to access in-kind equipment from the IRS

► Access volunteer training through the IRS or FTB

Complete list found on pages 6 and 7 of the NOFA
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Inappropriate Use of Funds

 Funds cannot be used to pay volunteers. Note: Grantees may reimburse volunteers for 
travel costs (e.g. mileage reimbursement) to meet demand in underserved areas.

 Funds cannot be used to purchase food.

 Funds cannot be used to supplant existing federal, state, or private funds allocated to 
conduct the same or similar work. 

 Funds may not be used for any political or legislative advocacy work, nor to promote 
organizations, names, etc. of grantees. 

 Costs are to be allocated for NOFA activities and are not intended to support 
organizational overhead. 

 Applicants should make every effort possible to minimize overhead/administrative costs 
and target available funding towards providing direct services for eligible Californians. 

Where in NOFA: Page 6
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Notice of 

Intent to 

Apply
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Application Packet Requirements

Stack Order Document Title

N/A
Application Packet Instructions and Document List (do not return with 

application)

1 Application Cover Sheet (CSD 840)

2 Application Narrative Template (CSD 841) - 20-page limit

3 Scope of Work (CSD 843)

4

Budget Forms 

 Budget Summary (CSD 842A)

 Budget Detail (CSD 842B)

5 2 Letters of References 

6 Payee Data Record (STD 204)

7 Contractor Certification Clauses Form (CCC-04/2017)
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Application 

Cover Sheet
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Scored Documents

Document Title Total Possible Points

Target Area 11

Statewide Only

Application Narrative Template (CSD 841)

Experience Conducting Free Tax Preparation Assistance

Strength of Program 

Free Tax Preparation Assistance Target Populations

Program Measures

70 70

N/A

5

Target Area 11 –

Statewide Only

5 

Possible Preference 

Points

5 

Possible Preference 

Points

Scope of Work (CSD 843) 40 40

Total 115 120
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Experience 

Conducting 

Free Tax 

Preparation 

Assistance
(25 Points)
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Experience Conducting Free Tax 

Preparation Assistance
(25 Points)
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Strength of 

Program
(20 Points)
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Free Tax 

Preparation 

Assistance 

Target 

Populations
(20 Points)
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Program 

Measures
(5 Points)
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Target Area 11-Statewide 

Applicants Only 
(5 Points)
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Preference Points
(5 Points)
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Scope of Work 26
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Budget 

Summary



Budget Detail

28



Payee 

Data 

Record
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Contractor Certification Clauses 30
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Application Pass/Fail Review Process

 All NOFA application documents have been submitted (See Instructions 

Document List) 

 One original single-sided application packet plus four exact copies (use 

a paper or binder clip to bind each of the packets – do not staple any 

parts of the application or attachments);

 Flash Drive with an electronic copy of all application documents (in PDF 

format);

 The requested funding within the funding limits

 Full contact information and applicable signatures on every document.

Where in NOFA: Page 10

32



Review Process Proposal Elements 

Evaluation

 The Evaluation Team will use a consensus scoring 

methodology, where one score is awarded per the 

team’s collective assessment. 

 Applications will be scored against each other in each 

of the 11 Target Areas. For example, Target Area 1 (Los 

Angeles) applicants will be evaluated against other 

applications applying for funding in Los Angeles only. 

 The scores from each subsection will be added to 

determine the preliminary total score. 
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Questions

Two Ways to submit additional 

 Captured and recorded today on the webinar

 Email questions to CSBGDIV@csd.ca.gov using the subject line: 

Questions on 2018 Free Tax Preparation Assistance Grant

All questions and answers will be posted to the CSD website 

http://www.csd.ca.gov/Resources/ContractingOpportunities.aspx on 
August 31st  
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Questions?
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Thank you!
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